Minutes:	
  Decisions,	
  recurrent	
  themes,	
  
and	
  summary	
  
RESAW	
  seminar,	
  Aarhus	
  2-‐3	
  december	
  2013	
  
The minutes of the RESAW seminar in Aarhus 2-3 December 2013 are
composed of three parts:
1. ‘Decisions’, which is an account of the few decisions which were made
regarding the planning of the activities in the coming app. 2 years.
2. ‘Recurrent themes’, which is a brief summary of the most important
recurrent themes.
3. ‘Summary of each agenda item’, where the contributions which were not
supported by a visual presentation as well as the debate in relation to each
agenda item are reported (a link to each presentation can be found under
each item below, and all presentations, or links to them, can also be found
on resaw.eu).
A list of participants can be found at the end of this document.
Before the seminar all participants received the following documents:
•

The final programme

•

Supporting documents to each item in the programme

•

A list of participants

•

The latest draft of the Horizon 2020 call for Research Infrastructures

•

A summary of the second web discussion on resaw.eu

These documents can still be found on resaw.eu.

Decisions	
  
There was consensus that RESAW should continue as a network aiming at
establishing a collaborative European research infrastructure for the study of
archived web materials, and that Niels Brügger acts as the coordinator of the
network (keeping track of planned activities, being an information hub, and
ensuring the progress).
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It was decided to:
•

Make a second seminar in November/December 2014, in London (hosted
by the BUDDAH project (possibly also with support from NetLab)
(responsible: Jane Winters)).

•

Organise an international conference in Aarhus in the Spring 2015 with
the working title ”The scholarly use of web archives” (responsible: Niels
Brügger and an organising committee to be established).

•

Establish a public part of the website resaw.eu with a view to informing
about activities and being the dissemination platform for the results we
may generate within the period 2014-15 (responsible: Niels Brügger).

•

Develop the internal part of resaw.eu to a joint platform for information
sharing and collaboration (responsible: Niels Brügger).

•

Publish a Newsletter (bi-monthly), and establish an open email list
(responsible: Niels Brügger).

•

Draft a memorandum about RESAW, and make a strategic plan for the
lobbying process; the lobbying process should start as soon as possible in
2014 (responsible: Niels Brügger).

•

Encourage participants to form groups with a view to making
transnational pilot projects (collaborations between web archives, between
scholars, and between web archives and scholars) or other types of joint
projects (papers, roundtables, panels or pre-conferences at international
conferences, PhD courses, Summer/Winther schools or workshops,
publications, etc.) (coordinator: Niels Brügger).

•

Apply for funding on an ad hoc basis to support the above activities
(coordinator: Niels Brügger).

Recurrent	
  themes	
  
During the two days of the seminar a number of themes appeared to be
recurrent. The following is a short list of the most important of these themes.

RESAW	
  is	
  open	
  to	
  all	
  kinds	
  of	
  studies	
  
There was general agreement that RESAW should be as open as possible to all
kinds of studies with a view to serving any research interest in the material.
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This will also ensure the continous development of the research
infrastructure.

RESAW	
  is	
  transnational	
  
RESAW is not just about issues related to national web archives. It is
important to remind ourselves about this with a view not to delimiting the
activities to individual national web archives. All activities should include a
transnational component, even if the point of departure may be one national
web archive.

’Societal	
  challenges’	
  and	
  ’industrial	
  leadership’	
  
Within the Horizon 2020 framework research infrastructures are placed
under the activity ’Excellent science’. However, since ’Excellent science’ is
seamlessly connected to the other two activities — ’Societal challenges’ and
’Industrial leadership’ — research infrastructures such as RESAW should also
deliver with regard to ’societal challenges’ and ’industrial leadership’.
Challenge 6 within the ’societal challenges’ is about ’cultural heritage’ which is
closely connected to RESAW, whereas relating explicitly to ’industrial
leadership’ may prove to be more challenging. Therefore, we must see RESAW
in a broader light (because of the financial crises etc.) and strive to integrate
innovation, participation of industry, technology transfer and related issues in
RESAW.

Show	
  cases	
  
With a view to convincing funding bodies, governments, government officers,
and the wider public that a transnational research infrastructure for the study
of archived web material is needed we should try to establish a number of
show cases illustrating this. The rationale behind the show cases should be
that what is investigated is important, and that it can only be investigated by
including national web archives and a transnational European research
infrastructure.
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Access	
  
Discussions of access to web archives was a key issue at the seminar. The
question of access revolves around two issues: Access to the collections, and
the interface which gives access.
There exist a number of differences in terms of access to collections in
the national web archives of which most have very limited access. A mapping
of these differences is of prime importance to RESAW with a view to ensuring
transnational access to as much material as possible.
Not much attention has been paid to the interface which gives access to
the collections, in the main because focus has been on data collection, not on
usage. The development of different sorts of access points to the collections
should be part of RESAW’s agenda.
It was mentioned that the main aim was to make the life of the user
easier, allowing easy, long-distance, transnational access to the web archives
in all European countries.

Tools	
  and	
  methods	
  
The development of tools was emphasized, be it analytical and visualisation
tools as well as archiving and developer tools. The challenge of developing
cross-collection tools and methods was underlined. And it should be debated
more how to include tool development at commercial companies.

RESAW	
  and	
  the	
  unarchived	
  web	
  
A variety of types of unarchived web was debated:
•

the web of countries with no national web archive

•

the web of disappeared countries (.ussr)

•

the web which is not related to a nation state (.eu, events such as the Arab
Spring)

•

the private web

RESAW could serve as a discussion forum for debating what to do, as well as a
facilitator for the archiving of these unarchived parts of the web, for instance
by helping nation states to establish a national web archive, and by setting up
joint procedures for the archiving of transnational web entities.
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Documentation	
  
Documentation is a key issue for the users of the web archives and of the
research infrastructure. RESAW could foster discussions of best practice and
of which types of documentation could be provided (in each archive and
across archives).

Data	
  management	
  
Issues related to the handling of researcher generated collections accross web
archives are important to debate. This involves issues relating to data
management such as the establishing of procedures as well as of technological
solutions which support the creation of cross-archival corpora. The data
management policy should include reflections about the analytical tools.

Relation	
  to	
  other	
  organisations	
  
RESAW’s relation to other similar organisations was debated, especially IIPC
and DARIAH. RESAW shares a number of challenges with IIPC, but the web
archives taking part in RESAW are only a subset of IIPC’s members. DARIAH
is a European research infrastructure for the humanities to which RESAW
could be affiliated. In relation to both organisations the main point was that
RESAW should not establish research infrastructure elements which could
already be accessed in either IIPC or DARIAH, on the contrary, RESAW
should engage in collaborations as far as possible.

Training	
  
The importance of training was emphasized, be that of students, PhD scholars,
researchers, or IT-developpers. A mapping of the different training initiatives
could be a first step.

Sustainability	
  
It is important to have the long term sustainability of RESAW in mind at an
early stage. When making an application we have to have in mind how the
research infrastructure could be sustained after a possible project period.
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Summary	
  of	
  each	
  agenda	
  item	
  
Welcome	
  
Mette Thunø, Dean, ARTS, Aarhus University
Mette Thunø, Dean of Aarhus University’s faculty of ARTS welcomed the
participants by emphasizing that digital media are here to stay, and that
scholars within the humanities and the social sciences must start thinking
about how the digital realm can be approached by asking questions such as:
What characterizes this new source material? Are new methods and tools
needed? And do we even need new theories about ’the digital humanities’?
In addition, she underlined, on the one hand, that although national
web archiving institutions have taken up the challenge of archiving the web
within the last decade the scholarly use of this gold mine of cultural heritage
has been lacking, but, on the other hand, there is a growing interest in doing
studies based on archived web material, and with a view to supporting this
emerging interest an infrastructure such as RESAW is needed.

RESAW,	
  status	
  and	
  plans	
  for	
  the	
  seminar	
  
Niels Brügger, NetLab
In his introduction Niels Brügger mentioned that the coming one year and a
half should be used to continue lobbying for the project and to prepare a
convincing application. In addition, he identifyed the paradox of this seminar:
on the one hand all participants are eager to start doing a lot of the projects,
but, on the other hand, not too much should be done, because RESAW has to
save some of the projects and ideas for a H2020 application. We should do
something to keep the project alive, but not so much that we cannot justify an
application.

Digital	
  Humanities	
  and	
  Research	
  Infrastructures	
  
Niels Ole Finnemann, NetLab — Presentation
Niels Ole Finnemann outlined some of the general issues related to RESAW’s
topics with a focus on digital humanities and research infrastructure, from a
scholars’ point of view.
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Questions/comments:
Wolfgang Nejdl:
•

Tools are very important. We should continue to develop tools otherwise
we cannot use the archive for research.

Niels Brügger:
•

What are our arguments to the politicians? Scholars should show via
research results – show that we could not have known the research result
without the web archive.

•

The archive is huge, however it can be difficult for outsiders to understand
the big potential of the archive.

Niels Ole Finnemann:
•

Argues that researchers/scholars should use both the live net and the webarchive for research. There is still a big difference between the online net
and the archive. The material in the archive becomes outdated very fast,
and the online net cannot always help scholars in understanding material
in the web archive.

Helen Hockx-Yu:
•

When people use the web archive they should be aware, that they are not
looking at the live-net. It is difficult to ignore the live-net when working in
the web-archive – URLs are in many cases only understandable by
referring to the live-net. The live-net is an important source to locate the
correct URL, when searching in the web-archive.

Niels Ole Finnemann:
•

We have to be convincing by outlining the resources the web archive
contains – “if we have a web archive, we can make these studies.” We have
a lot of archives, but no users.
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Horizon	
  2020	
  —	
  what	
  we	
  need	
  to	
  know	
  
Adriënne Heijnen, Aarhus University, Research Support Office —
Presentation
Adriënne Heijnen gave a short introduction to Horizon 2020 and research
infrastructures as well as she outlined some of the most important ’lobbying
pathways — different ways to Brussels’ with a view to promoting RESAW as
part of the next call.
Questions/comments:
Niels Ole Finnemann:
•

Everybody in this group who has connections to the advisory
group/programme committee should make use of these contacts. A
strategic document should be made that could be distributed to the
members in the RESAW-group.

A question:
•

What do other European countries do? In Denmark we know the
procedure – but what about the rest of Europe?

•

Some answers:
o Make sure to contact the programme committee already now.
o Use your network and tell other researchers good things about RESAW.
o Start now – it is too late to start in 2016.

Bjarne Andersen:
•

Points out two aspects that have to be considered:
o The financial crises – it can be argued that the RESAW project can be
used to predict future financial crises (or at least it can be used to
present a historical perspective). Predict stock-market-prices/financial
crises.
o Demographics, social/cultural issues, integration can also be used as
arguments for RESAW.

•

The importance of starting to archive .eu is mentioned.
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Henrik Sivertsen:
•

It is suggested that specific profiles could be made in order to appeal to the
members of the advisory group/programme committee. Who is the targetgroup of the web archive?

•

Answer: A variety of people – therefore we should make these profiles with
a view to giving an indication of the type of people to whom RESAW could
be relevant, we have everything in the web archive.

Adriënne Heijnen:
•

RESAW is placed in the group ICT, but it is not only classical ICT, it is also
close to SSH.

•

It is important that this group continues to lobby; an example is given –
smart-cities – which was rejected at first, but was approved later by the
committee; our message should be precise and clear, and we should repeat
it.

Birgit Henriksen:
•

Until now we have focused a lot on research, but what can other people use
the archive for?

•

Show what the money already spent on national archives has been used
for. Give examples – let the advisory group/programme committee know
how far a small amount of money can take us.

•

Documentation has to include statistics.

Wolfgang Nejdl:
•

Sustainability is a problem when we discuss infrastructure in the area of
research in EU; with web archives sustainability is already in place on a
national level, should be garanteed on a European level.

•

Suggests that we make research projects that show the importance of the
web archive, before we approach the different committees.

•

Eurobarometers: If we refer to this, we may be able to prove why RESAW
is important because we thereby compare it with a similar project that
went well.
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Web	
  archives	
  —	
  interacting	
  with	
  scholars	
  
Helen Hockx-Yu, the British Library — Presentation
Helen Hockx-Yu outlined some of the general issues related to RESAW’s
topics with focus on how things look from a web archive’s point of view.
Questions/comments:
Birgit Henriksen:
•

There are many big problems in getting access to the web-archive – or to
make it public. It will take huge organisational regulation.

•

There are many problems regarding the fact that the data-material
contains personal data/information – this is the Nordic countries’ largest
challenge.

•

The release of secondary datasets can be very valuable to a lot of people.

Scholarly	
  use	
  of	
  web	
  archives	
  and	
  existing	
  web	
  archives	
  
Niels Ole Finnemann, NetLab — Presentation
Ditte Laursen & Birgit Henriksen, Netarkivet — Presentation
Camille Paloque-Berges, HT2S CNAM France — Presentation
Fabienne Greffet, University of Lorraine — Presentation
Claude Mussou, Institut National de l'Audiovisuel — Presentation
Anat Ben-David, WebART, Universiteit van Amsterdam — Presentation
Jane Winters, University of London — Presentation
Helen Hockx-Yu, the British Library — Presentation
In this session an overview of what we already have in the RESAW group was
given. Eight presentations from, on the one hand, research groups and
individual scholars who have used (or are about to use) materials from web
archives in their research, and, on the other hand, existing national web
archives. All presenters were asked to address the following four issues:
•

Who am I/are we, and what am I/are we doing, in general?

•

Ongoing activities specifically related to RESAW's topics?

•

What do I/we consider the main purpose, necessity and rationale of
RESAW — what is the RESAW project in 10 years?

•

What am I doing in RESAW?
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Four presentations were made in a row, then comments and questions, and
then the next four presentations, followed by another round of comments and
questions.
Questions/comments – to the first section:
Birgit Henriksen:
•

In Denmark we can only give browser access – and this is not good
enough. We have to struggle to give researchers different types of access.

Niels Brügger:
•

Portugal, France etc. have a much more open access to the archives. In the
Nordic countries we have much more strict rules and political limitations.

Questions/comments – to the next section:
Questions/comments:
•

A common EU infrastructure – how should the interface be?

•

Should you be able to search in EU as a whole?

•

Areas/tools we can consider to use: Scanning, call for donation/crowd
sourcing, the possibility of using/sharing tools.

Niels Ole Finnemann:
•

Right now five infrastructures exist in the ESFRI model – however, within
the next 5-6 years they will probably be reorganised. Therefore we should
have the discussion of the criteria now.

Other	
  approaches	
  to	
  web	
  archives	
  and	
  scholarly	
  uses	
  of	
  web	
  archives	
  
Wolfgang Nejdl, Leibniz University Hannover/ALEXANDRIA —
Presentation
Costis Dallas, Digital Curation Unit-IMIS, Athena Research Centre —
Presentation
Mark Cote, King’s College London — Presentation
Nuno Freire, The European Library — Presentation
Ioan Isaac-Richards, National Library of Wales — Presentation
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Ingrida Vosyliute, Vilnius University Faculty of Communication —
Presentation
In this session a number of other approaches to web archives and scholarly
uses of web archives were presented. All presenters were asked to address the
following four issues:
•

Who am I/are we, and what am I/are we doing, in general?

•

Ongoing activities specifically related to RESAW's topics?

•

What do I/we consider the main purpose, necessity and rationale of
RESAW — what is the RESAW project in 10 years?

•

What am I doing in RESAW?

Three presentations were made in a row, then comments and questions, and
then the next three presentations, followed by another round of comments
and questions.
Questions/comments – to the first section:
Niels Brügger:
•

What happens with the personal data when a research project ends? Same
problem with the software DigitalFootprints – we need a data
management plan in the long run.

Questions/comments – to the next section:
Questions/comments:
•

Small organisations should have the opportunity to put material in the
archive.

•

Common crawls could be considered.

•

Coorporation with non-professional organisations/people/hackers – after
the Boston bombing (2013) data material was collected by private people.

•

The possibility to donate material to the web archive as a private user or
organisation.

•

It could be considered to make a software package with web archiving
software and documentation to research groups.
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Summary	
  of	
  yesterdays	
  sessions	
  
Niels Brügger, NetLab
Niels Brügger started by saying that the previous day had been overwhelming
with all the many good ideas and fruitful discussions. Then he summarized his
immediate impressions:
•

RESAW should be considered an open research infrastructure, serving any
research interest in the material.

•

The RESAW group should establish pilot studies with a view to showing
the need for RESAW by the research results; new knowledge which we
could not get if the research infrastructure was not there.

•

RESAW should illustrate that the archived web materials are unique
(could not do without web archives) and relevant/significant for society.

•

RESAW should deliver with regard to H2020’s ’societal challenges’ as well
as ’industrial leadership’ since ’excellent science’ is seamlessly connected
to these two; we should therefore include aspects of innovation in the
project.

The group had a lot of dreams, on the one hand to what national web archives
could do:
•

Promote the possibility of extracting researcher collections.

•

Supplement the URL as the prime access point to the web archive by other
approaches:
o full free-text search, full-text search++ — displaying in-/outlinks as
part of a search result, etc.
o filtering of free-text search results.

•

Promote the possibility of depositing researchers’ web archives and
researher generated data.

On the other hand, the group had dreams as to what a transnational research
infrastructure such as RESAW could add:
•

Seamless access to all national web archives — hyperlinks do not respect
national borders.

•

Cross-collection methods.
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•

Commun archiving of transnational domain names such as .eu, .ussr

•

Exchange knowledge of best practices.

•

Joint projects and publications.

•

Web archives could make proto types of tools which can illustrate possible
use scenarios.

•

Creation of a repository of tools.

•

Develop standards where appropriate.

•

Joint forces with a view to following the developments of the web, a ’web
watch service’.

•

RESAW should be a key player, a strategic actor, known by funding bodies,
governments, etc.

•

RESAW’s collaborations could make us focus on what makes us unique,
with a view to pushing the bounderies.

But what about the realities? There is so much going on already, and in the
coming 1-2 years RESAW could try to use some of the low-hanging fruits:
•

Web archives:
o It could be investigated to what extent Memento could be used as a
transnational aggregated TimeGate, and if it can be used as an
aggregated meta data structure.
o Downloadable datasets, secondary datasets could be used with a view
to opening the web archives.
o Could permission based collections be used?
o Web archives could make proto types of tools which can illustrate
possible use scenarios.
o It could be considered to make a software package with web archiving
software and documentation to research groups.

•

Joint research projects:
o Political elections.
o National webs in web archives.

14	
  

In terms of organisation we could consider forming work-groups to work with
the different tasks we want to take up.

What	
  do	
  we	
  consider	
  the	
  main	
  aims	
  of	
  RESAW?	
  
Short introduction, Niels Brügger, NetLab
Short statement, Niels Ole Finnemann, NetLab — Presentation
Short statement, Bjarne Andersen, Netarkivet — Presentation
Niels Brügger gave a short introduction to the main topics in the supporting
documents, followed by short statements from Niels Ole Finnemann and
Bjarne Andersen.
Questions/comments:
Comment:
•

The general problem is legislation. An idea to get around it is to work with
people who know the legislation related to web archives. Helen knows a
Dutch lawyer who is a specialist. Wolfgang will ask around in his network
(Germany) to find a law specialist.

•

EU library could help to discuss the legislation.

•

Resaw has to define what it is not going to do.

Costis Dallas:
•

The programme committee will be asking: Why should we pay for an EU
infrastructure, when all countries already have well-working structures?
What are the new things that RESAW can produce? How can the tools that
are out there come out to users? Maybe a site with all the tools, and
researchers/students can download them as well as guidelines for use.

Niels Ole Finnemann:
•

Not necessarily a solution, e.g. within the DigitalFootprint project the tools
have to be changed every time Facebook changes settings. That is why we
cannot just go into existing infrastructures.
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Birgit Henriksen:
•

It is important to formulate some specific research questions which can be
‘circulated’ in EU countries, and then we will see that many countries are
not able to answer the questions qua legislation.

Wolfgang Nejdl:
•

Would it be possible to make RESAW a CostAction?

Niels Brügger:
•

It will be difficult to get a CostAction application through before we
(hopefully) have to make a H2020 application.

Joint	
  transnational	
  research	
  projects	
  using	
  web	
  archives?	
  	
  
Short introduction, Niels Brügger, NetLab
Short statement, Valérie Schafer, l'Institut des sciences de la communication
du CNRS — Presentation
Short statement, Jane Winters, University of London — Presentation
Niels Brügger gave a short introduction to the main topics in the supporting
documents, followed by short statements from Valérie Schafer and Jane
Winters (due to a broken train in Paris Valérie did not arrive to the seminar;
her statement was presented by Camille Paloque-Berges). The short
statements were followed by a breakout session and a discussion with all
participants.
Questions/comments – after the breakout session:
Niels Brügger:
•

Historians might be interested in the archive. It is important that we do
not just do national analyses — our analyses should be transnational to
prove that the project is important. If you just show national analyses
based on your national archive, we do not show the programme committee
that this collaboration is important.
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Ulrik Have:
•

The eastern EU countries do not know how to use these archives and the
importance of getting one of their own.

A comment — possible joint research projects:
•

The web used for conmemoration of previous events.

•

Eurovision is building an archive of the tv-shows – maybe we can use that.
It will be an interesting corpus because it involves sound, social media,
betting etc.

Claude Mussou:
•

Study the .eu as corpus for research and compare it with the live net.

Niels Ole Finnemann:
•

We need a procedure: How to go on with these suggestions. Develop
criteria on how these programmes are described and what to do from here.

Jane Winters:
•

Trend analysis – when do things disappear (words, terms etc.)? Go back to
when they originally appeared? How do they travel across countries (geomapping).

Helen Hockx-Yu:
•

Health on the net.

Bjarne Andersen:
•

Innovation – projects that will lead into algorithms that will lead into
commercial business etc.

Ulrik Have:
•

Can we make innovation a part of RESAW? We have researchers, technical
people, librarians etc. in the group. Could we use these different
experiences to the developing of tools in the application?
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The	
  main	
  challenges	
  for	
  integrating	
  web	
  archives	
  —	
  possibilities	
  of	
  
collaboration?	
  
Short introduction, Niels Brügger, NetLab
Short statement, Claude Mussou, Institut National de l'Audiovisuel —
Presentation
Short statement, Bjarne Andersen, Netarkivet — Presentation
Niels Brügger gave a short introduction to the main topics in the supporting
documents, followed by short statements from Claude Mussou and Bjarne
Andersen. The short statements were followed by a breakout session and a
discussion with all participants.
Questions/comments – after the breakout session:
Helen Hockx-Yu:
•

Provide access to things we have in the archive: patching rather than
building. Accommodate deposits from individuals and projects.

•

Software/tool development – comment tools, which allow researchers to
use archives.

•

RESAW should think about how to host/be the EU time gate; a rotating
paying model to support the service was suggested.

Niels Ole Finnemann:
•

Visualisation of results from the archives are important.

Bjarne Andersen:
•

The relationship between IIPC and RESAW:
o Memento time gate – why would the world want an EU time gate rather
than a global time gate?
o Maybe make a formal agreement between IIPC and RESAW. Should
the IIPC have one person from RESAW, who they can contact?

•

Formalized documentation.

•

Secondary literature, showcases: What have other researchers done, etc.

•

A view on how many sites the different EU archives have.
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Organising	
  the	
  coming	
  one	
  year	
  and	
  a	
  half:	
  Possible	
  activities	
  and	
  plans	
  
Before the session started Anat Ben-David gave an introduction to full-text
search++ developed by the Dutch WebART project.
Niels Brügger gave a short introduction to the main topics in the
supporting documents.
In addition, what was written on the white board in relation to the two
previous agenda items was used (cf. below).

Discussion:
Niels Brügger:
•

RESAW should continue as a network in the coming two years.

•

The two main aims are to keep the network alive, and to continue the
lobbying process.

•

We should have 2-3 seminars like this one in the next one year and a half,
and the next seminar should be in another country than Denmark.

•

Groups should be formed with a view to working with a specific task. We
have many ideas, but we need people to take responsibility.
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Wolfgang Nejdl:
•

Next meeting could be a combination of a workshop and a RESAW
seminar.

Jane Winters:
•

Proposes to host the next seminar in London 2014 around the same time
of the year (November/December).

Bjarne Andersen:
•

Links to the many projects and participants from this seminar should be
on the RESAW webpage.

Birgit Henriksen:
•

If anyone is interested in becoming a part of the Eurovision project,
contact the Royal Library in Denmark.

Ulrik Have:
•

People could send Niels Brügger information about what their interests in
RESAW are and what they want to work with.

Niels Brügger:
•

H2020 — two different kinds of funding: starting and advanced. Starting:
5 millions Euro.

•

Round table, panels, etc. could be made at conferences – advertisement for
RESAW. The researchers should involve in panel discussions, so that it is
not just archive people who discuss.

Question:
•

Web science conference (US): can we put together a panel?

Evaluation	
  of	
  the	
  seminar	
  
There was a general consensus that the seminar had been rewarding. In
addition, the following was mentioned:
•

Very good time-keeping.
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•

Great hospitality.

•

Very intense first day.

•

Next time: prepare four themes that we can comment on.
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